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INTERNATIONAL ACCESS POINT NETWORK UPGRADE – 30 MAY 2023 
 
Please note that the JSE’s service provider will be performing a software upgrade on 

an infrastructure device on the A feed across all market data channels.  The upgrade 

will be implemented on Tuesday, 30 May 2023 at 18:30 (SAST). 

 

Possible disconnects on the A feed might be noticed during the upgrade however the 

B feed will not be impacted. 

 

Please report any issues post the upgrade to our Client Service Centre team on our 

afterhours number on +27 11 520 7900/+27 83 611 9315. 

 

 
MARKETS / SERVICES: 

☐ Equity Market 

☐ Equity Derivatives Market 

☐ Interest Rate Derivatives Market 

☐ Currency Derivatives Market 

☐ Commodity Derivatives Market 

☐ Bond Market 

☐ Bond ETP Market 

☐ JSE Broker Deal Accounting (BDA)  

☐ Real Time Clearing (RTC) 

☐ Colocation 

☒ International Access Point (IAP) 

☐ EOD Information Subscribers 

☐ Live Information Subscribers 

 

ENVIRONMENT(S): 
Production 

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the 

Client Service Centre on 

+27 11 520 7777 or 

customersupport@jse.co.za  
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